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VAN BUIKGEVOEL NAAR FEITEN

KUN JE DAT ETEN?

Big data is hip. Uit onderzoek 
blijkt dat vrijwel alle enterprises  
big-data-initiatieven op de 
agenda hebben staan. Big data 

je er iets mee moet, maar nog 
niet iedereen heeft voor ogen 

de uitspraak ‘we doen big data’ 
hoort. Alsof het doen van data 
(kan dat überhaupt?) een doel an 
sich is. Het is alsof een restaurant 
zegt ‘we doen voedsel’. 

 DH�WHUP�ELJ�GDWD�YHUZLMVW�QDDU�YHU-
]DPHOLQJHQ�GDWD��GLH�]R�JURRW�]LMQ�
GDW�]H�PHW�WUDGLWLRQHOH�GDWDEDVH-
V\VWHPHQ�QLHW�JRHG�WH�YHUZHUNHQ�

]LMQ��%LJ�GDWD�ULFKW�]LFK�RS�KHW�RSVODDQ�HQ�
DQDO\VHUHQ�YDQ�YHHOVRRUWLJH�GDWDEURQQHQ��
]RZHO�UHDOWLPH�DOV�QHDU�UHDOWLPH��HQ�LQ�JUR-
WH�KRHYHHOKHGHQ��+HW�]LMQ�GH�GULH�EHNHQGH�
Y¶V��variety, velocity en volume��RP�GDDU-
PHH�GH�EHODQJULMNVWH�Y�WH�EHUHLNHQ��value.
9DOXH�YHUNULMJ�MH�DOV�MH�GH�LQ]LFKWHQ�XLW�MH�
GDWD�DQDO\VH� JHEUXLNW� RP� WRHJHYRHJGH�
ZDDUGH�DDQ�GH�NODQW� WH� OHYHUHQ��%LJ�GDWD�
JDDW�GHUKDOYH�RP�YHHO�PHHU�GDQ�WRROLQJ�
+HW�JDDW�YRRUDO�RP�GH�LQ]HW�YDQ�GH�MXLVWH�
VNLOOV�RP�GH�GDWD�WH�YHUWDOHQ�QDDU�GH�EH-
RRJGH�ZDDUGH��+HW�EOLMNW�GDW�JHEDODQFHHU-
GH�VDPHQZHUNLQJ�YDQ�HHQ�GDWD�VFLHQWLVW��
HHQ� GDWD�HQJLQHHU�� HHQ� ,7�WRROLQJH[SHUW�
HQ�HHQ�GRPHLQH[SHUW�HVVHQWLHHO� LV��5LFKW�
MH� GLW� QLHW� EHZXVW� LQ�� GDQ� HLQGLJ� MH� ZHO-
OLFKW�PHW�HHQ�PRRLH�WRRO�HQ�IDQF\�SODDWMHV��
PDDU�]RQGHU�QLHXZH�NODQWZDDUGH�

Teamwerk
9DQXLW� GH� NDQW� YDQ� ,7�WRROLQJ� ]RUJ� MH�
YRRU�KHW�JHVFKLNWH�ELJ�GDWDSODWIRUP��(HQ�
DJLOH�SODWIRUP�GDW�YHHO�GDWD�NDQ�RSVODDQ��
VFKDDOEDDU�LV��VQHO�DDQSDVEDDU��NRVWHQHI-
¿FLsQW�HQ�ZDDUPHH�MH�GDWD�NXQW�GRRU]RH-
NHQ� HQ� DQDO\VHUHQ�PHW� GH� QRRG]DNHOLMNH�
VQHOKHLG�� 9DQXLW� GH� NDQW� YDQ� GDWD�HQJL-
QHHULQJ�]RUJ�MH�GDW�YHHO�YHUVFKLOOHQGH�GD-
WDEURQQHQ� PDNNHOLMN� JHNRSSHOG� NXQQHQ�
ZRUGHQ��YLD�DSL¶V��VFULSWV�RI�GDWDEDVHNRS-
SHOLQJHQ��HQ�GDW�GH� MXLVWH�TXHULHV�]RUJHQ�
YRRU� GH� MXLVWH� EHZHUNWH� GDWDVHWV� ELM� GH�
MXLVWH� SHUVRQHQ�� 'H� MXLVWH� VHPDQWLHNHQ�
PRHWHQ�RQWZLNNHOG�ZRUGHQ�RP�GDWD�DQD-
O\VH� ELQQHQ� GH� RUJDQLVDWLH� JHPHHQJRHG�
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WH� PDNHQ�� 9DQXLW� GH� NDQW� YDQ� GH� GDWD�
VFLHQWLVW� JHEUXLN� MH�ZLVNXQGH�� VWDWLVWLHN��
DOJRULWPHV� HQ� YLVXDOLVDWLHWHFKQLHNHQ� RP�
GDWD�WH�FRUUHOHUHQ��YRRUVSHOOLQJHQ�WH�GRHQ�
PDDU�YRRUDO�RRN�RP�K\SRWKHVHV�WH�JHQH-
UHUHQ� GLH� GH� EUXLNEDUH� LQWHOOLJHQWLH� RQW-
VOXLWHQ�� 'H� GRPHLQH[SHUW� LV� XLWHLQGHOLMN�
GH� µYDOXH� FUHDWRU¶��+LM�¿OWHUW�GH�K\SRWKH-
VHV�HQ�EHSDDOW�RI�GH]H�DO�GDQ�QLHW�YHUWDDOG�
ZRUGHQ� QDDU� QLHXZH� EXVLQHVV�UXOHV�� +LM�
NHQW�GH�EXVLQHVV�DOV�JHHQ�DQGHU�
3UDJPDWLFL� GHQNHQ� DO� GH]H� UROOHQ� WH� NXQ-
QHQ�FRPELQHUHQ��+HW�LV�HFKWHU�JHEOHNHQ�GDW�
GLW�QDJHQRHJ�RQPRJHOLMN�LV��+HW�YHUVWHUNHQ�
YDQ�GH]H�UROYHUGHOLQJ�LV�YRRUDO�YDQXLW�KHW�
WLMGSHUVSHFWLHI� VXFFHVYRO� JHEOHNHQ�� 8LW-
HLQGHOLMN�LV�GH�UHODWLH�GDWD�VFLHQWLVW�HQ�GR-
PHLQH[SHUW�KHW�PHHVW�YDQ�EHODQJ��KLHU�]LW�
KHW�HFKWH�FRQFXUUHQWLHYRRUGHHO�

Restaurant
9RRUKHHQ�ZDV�GDWD�DQDO\VH�DOV�GH�YHQGLQJ-
PDFKLQH�QDDVW�GH�NṘHDXWRPDDW�ZDDU�MH�LQ�
GLYHUVH�YDNMHV�ODQJ�KRXGEDUH�VQDFNV�YLQGW�
RP�GH�PLGGDJWUHN�WH�VWLOOHQ��*HVWUXFWXUHHU-
GH�LQSXW�HQ�RXWSXW��YDNMH�$��JHHIW�WHJHQ����
FHQW�HHQ�]DNMH�SDSULNDFKLSV��YDNMH�'��JHHIW�
YRRU�GDW]HOIGH�EHGUDJ�HHQ�0DUV��(Q�RS�HHQ�
GDJ�NRPW�HU�HHQ�VWUDWHJLVFK�LQLWLDWLHI�RP�ELJ�
GDWD�WH�JDDQ�GRHQ��0HW�DQGHUH�ZRRUGHQ��ZH�
starten een restaurant.
+RH� EHJLQQHQ� ZH"� 'DDU� ZDDU� ZH� ELM� GH�
YHQGLQJPDFKLQH� YROGRHQGH� KDGGHQ� DDQ�
HHQ� VHUYLFH�HQJLQHHU� �GLH�PDDQGHOLMNV� GH�
OHJH� YDNMHV� ELMYXOGH� HQ� HHQV� LQ� KHW� MDDU�
YDNMH�'��KHUSURJUDPPHHUGH�YDQ����FHQW�
YRRU�GH�0DUV�QDDU�ppQ�HXUR�YRRU�HHQ�6QHOOH�
-HOOH�� KHEEHQ�ZH� QX� HHQ� WHDP�QRGLJ�PHW�
YHUVFKLOOHQGH� VNLOOV��:H� KHEEHQ� HHQ� NHX-
NHQEULJDGH� QRGLJ�� PRHWHQ� VOLP� NXQQHQ�
LQNRSHQ��JDVWYULM�NXQQHQ�EHGLHQHQ��HQ�RS�
WLMG�NXQQHQ�OHYHUHQ��(VVHQWLHHO�LV�GDW�MH�LH-
PDQG�KHEW�GLH�YDQXLW�GH�LQJUHGLsQWHQ�HFKW�
OHNNHU�HWHQ�NDQ�PDNHQ��GH�GDWD�VFLHQWLVW�

Grasduinen
7HUXJ�QDDU�ELJ�GDWD��µ:H�GRHQ�KHW¶�RPGDW�ZH�
GHQNHQ�GDW� HU� YDOXH� LQ� ]LW� GLH� WRHJHYRHJGH�
ZDDUGH�OHYHUW��WH�YHU]LOYHUHQ�LV��-H�ZLOW�JUDV-
GXLQHQ� LQ�GLH� JURWH�KRHYHHOKHGHQ�GDWD� RP�
YLD�VWDWLVWLVFKH�PHWKRGHQ��FRUUHODWLHV��YLVXD-
OLVDWLHV�HQ�PDFKLQH�OHDUQLQJ�QLHXZH�LQ]LFK-
WHQ�WH�YHUNULMJHQ�HQ�QLHXZH�EXVLQHVV�UXOHV�WH�

FUHsUHQ��'DDUYRRU�LV�WHDPZRUN�QRGLJ��=RZHO�
ELQQHQ�MH�UHVWDXUDQW��NRN��VRPPHOLHU��EHGLH-
QLQJ�DOV�HHQ�VRHSHO�WHDP�PHW�YHUVFKLOOHQGH�
UROOHQ��� PDDU� PHHU� QRJ� LQ� KHW� VDPHQVSHO�
PHW�MH�JDVWHQ��6XFFHVYROOH�ELJ�GDWDWUDMHFWHQ�
EHWUHNNHQ� YDQDI� KHW� EHJLQ� GH� JDVW� ELM� GH�
]RHNWRFKW� QDDU� KHW� OHNNHUVWH� UHFHSW�� :DQW�
ELJ�GDWD�EHWHNHQW�]RHNHQ�HQ�YLQGHQ��]RHNHQ�
HQ�ZHJJRRLHQ��]RHNHQ�HQ�¿QH�WXQHQ��+HW�LV�
HHQ�FRQWLQX�SURFHV�WXVVHQ�GH�NRN��VRPPH-
OLHU�HQ�GH�¿MQSURHYHU�JDVW��2IZHO��WXVVHQ�GH�
GDWD�VFLHQWLVW�GLH�VOLP�HQ�VQHO�NDQ�]RHNHQ�LQ�
GH�JURWH�KRHYHHOKHGHQ�GDWD��HQ�GH�GRPHLQ-
H[SHUW�GLH�GH�KXLGLJH�SURGXFWHQ�RI�GLHQVWHQ�
NHQW�HQ�GLH�K\SRWKHVHV�NDQ�RSVWHOOHQ�RS�ED-
VLV�YDQ�GH�LQSXW�YDQ�GH�VFLHQWLVW�

Hypothesen
-H�]RHNW�QDDU�LQ]LFKWHQ�LQ�JURWH�KRHYHHO-
KHGHQ�GDWD�GLH� MH�QLHW� HHUGHU�PHW�HONDDU�
JHFRUUHOHHUG� KHEW�� -H� ZHHW� GXV� QRJ� QLHW�
SUHFLHV�QDDU�ZHON�LQ]LFKW�MH�RS�]RHN�EHQW��
-H�ZHHW�QLHW�ZHONH�YUDJHQ�MH�PRHW�VWHOOHQ�
RP� PHHU� YDOXH� XLW� MH� GDWD� WH� KDOHQ�� 'H�
EXVLQHVV�UXOHV� NRPHQ� QLHW� GLUHFW� YDQXLW�
GH�GDWDYLVXDOLVDWLH�HQ�TXHULHV���
+HW�IRUPXOHUHQ�YDQ�K\SRWKHVHV��HHQ�VWHO-
OLQJ� GLH� PHW� µWUXHµ� RI� µIDOVH¶� EHDQWZRRUG�
NDQ� ZRUGHQ�� KHOSW� KLHUELM�� +\SRWKHVHV�
KHOSHQ�RXW�RI�WKH�ER[�WH�GHQNHQ��ZDQW�MH�
KRHIW�QLHW�XLW�WH�WHNHQHQ�ZDW�YRRU�JUD¿HN�
RI� GDVKERDUG� MH� ZLO� ]LHQ�� MH� KRHIW� DOOHHQ�
PDDU� VWHOOLQJHQ� WH� SRQHUHQ� RS� EDVLV� YDQ�
EHVWDDQGH�GRPHLQNHQQLV��*HQHUHHU�GDDU-
RP�]RYHHO�PRJHOLMN�K\SRWKHVHV��RI�]H�QX�WH�
YDOLGHUHQ�]LMQ�RI�QLHW��1H[W�VWHS��LHGHUHHQ�
ODWHQ� VWHPPHQ�� ,V� GH]H� K\SRWKHVH� WUXH�
RI�IDOVH"�+LHUPHH�FUHsHU�MH�HHQ�HLJHQDDU-
VFKDS� RPWUHQW� EXVLQHVV�UXOH�GH¿QLWLHV�
±�LHGHUHHQ�ZLO�PHHGHQNHQ�RYHU�GH�K\SR-
WKHVHV��LHGHUHHQ�ZLO�GH�DQWZRRUGHQ�RS�GH�
K\SRWKHVH�ZHWHQ�

9HUYROJHQV� GXLNW� GH� GDWD�VFLHQWLVW� LQ� GH�
GDWD�RP�KHW�DQWZRRUG�RS�GH�K\SRWKHVH�WH�
NULMJHQ��'LW� NDQ�KLM� QLHW� DOOHHQ�� KLM�PRHW�
KHW�KRRIG�YDQ�GH�GRPHLQH[SHUW�µOHHJOHSH-
OHQ¶�� ZDQW� DOOH� GDWD� YHUHLVW� LQWHUSUHWDWLH��
GRPHLQNHQQLV� HQ� KHW� EHJULMSHQ� YDQ� RQ-
GHUOLJJHQGH� UDQGYRRUZDDUGHQ�� (Q� GDDU-
PHH�JD� MH� YDQ�EXLNJHYRHO� �µGLW� JHUHFKW� LV�
OHNNHU¶��QDDU� IHLWHQ��µHHQ�FRPELQDWLH�YDQ�
���SURFHQW�]XXU�PHW����SURFHQW�]RXW�OHLGW�
LQ����SURFHQW�YDQ�GH�VPDDNWHVWHQ�WRW�HHQ�
OHHJJHJHWHQ�ERUG¶���
'H]H�IHLWHQ�]LMQ�EHODQJULMN��=LM�KHOSHQ�ELM�
GH� LQVFKDWWLQJ� YDQ� GH� OHYHQVYDWEDDUKHLG�
YDQ�GH�GDWD��2IWHZHO�GH��H�Y��viability. De 
PHHVWH�GDWD�VFLHQWLVWV�JDDQ�HUYDQ�XLW�GDW�
VOHFKWV���SURFHQW�YDQ�GH�UHOHYDQWH�YDULD-
EHOHQ�YHUDQWZRRUGHOLMN�LV�YRRU����SURFHQW�
YDQ�GH�ZDDUGH�GLH�MH�XLW�GDWD�NXQW�KDOHQ��
'H�K\SRWKHVHYDOLGDWLHV�]RUJHQ�GDW�GH]H���
SURFHQW� JHYRQGHQ� ZRUGW�� =H� KHOSHQ� RRN�
ELM�KHW�YLQGHQ�YDQ��RQEHNHQGH��LQSXWV�RP�
HHQ�PRGHO� WH�PDNHQ�� HQ� ELM� KHW� EHSDOHQ�
ZHONH�YDULDEHOHQ�UHOHYDQW�]LMQ�YRRU�MH�PR-
GHO��=H�ODWHQ�]LHQ�ZHONH�LQSXWV�YDULDEHO�RI�
FRQVWDQW�]LMQ��HQ�ZHONH�GDDUYDQ�YRRUVSHO-
OHQGH�ZDDUGH�KHEEHQ�

Rol voor de CIO
+RH�NDQ�GH�&,2� LQ�GH]H�ELJ�GDWD�RQWGHN-
NLQJVWRFKW� HHQ� URO� VSHOHQ� HQ� OLHYHU� QRJ�
YHUVQHOOHQ"�'H�YUDDJ�LV�QDWXXUOLMN�SULPDLU�
RI�KLM�GLW�ZLO�HQ�NDQ��,QGLHQ�KHW�DQWZRRUG�
KLHURS�µMD¶�LV��NDQ�KLM�YRRUDO�VWXUHQ�PLGGHOV�
KHW� IRUPXOHUHQ� YDQ� HHQ� ELJ�GDWDGLHQVW�
DOVRI� KHW� HHQ� UHVWDXUDQW� LV��0HHU� GDQ� GH�
WRROLQJ� DOOHHQ� GXV�� 'DDUQD� LV� KHW� ]RHNHQ�
QDDU�JHVFKLNWH�RQGHUZHUSHQ�HQ�VWDNHKRO-
GHUV� ELQQHQ� GH� RUJDQLVDWLH� RP� KHW� ELJ�
GDWDJHEHXUHQ� YDQ� GH� JURQG� WH� NULMJHQ��
=LMQ�YDQ�RXGVKHU�RQDIKDQNHOLMNH�URO�NRPW�
GDDUELM� JRHG� YDQ� SDV�� 9RRUZDDUGH� LV� ZHO�
GDW�HU�ELQQHQ�GH�,7�DIGHOLQJ�LQWULQVLHNH�LQ-
WHUHVVH�LV�YRRU�KHW�EXVLQHVVSURFHV��DQGHUV�
LV�EHJLQQHQ�]LQORRV��GDQ�VWDDW�HU�HHQ�IDQF\�
NHXNHQ�LQ�SODDWV�YDQ�HHQ�UHVWDXUDQW�
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